
 

 

PRESS RELEASE 

FOR IMMEDIATE RELEASE: 

INTRODUCING PERSPECTIVE VERSION 2.0 featuring case management, email 
notifications, and improved reporting and search capabilities. 

Edmonton, Alberta, Canada—June 8, 2009—PPM 2000, the leading developer of Incident 
Reporting & Investigation Management software for corporate security, safety and risk 
management, announced today the release of Perspective Version 2.0. This latest version of 
the company’s flagship application features case management functionality, email 
notifications, improved reporting and search capabilities and several other enhancements. 

With the addition of case management, Perspective now offers investigators the ability to 
manage their workloads more effectively by grouping related incidents, and investigations, 
into a single case for comprehensive review. This allows for consolidation of incident data for 
managing multiple investigations simultaneously, establishing incident, investigation and case 
links, and quantifying aggregate loss. 

Perspective’s new email notifications feature (enabled for SMTP or Microsoft® Outlook® 
integration) allows users to email key incident or case details directly from an incident or case 
record for immediate attention. This feature can also be used to notify investigators of their 
assigned investigations, to alert users of new assignments (and of modifications to existing 
ones), and to inform supervisors that assignments have been completed, thereby facilitating 
communication and enhancing organizational workflow. 

Additionally, over 30 enhancements have been made to the core software, including 
redesigned reports, new search capabilities, an updated interface, advanced assignments 
functionality, additional fields and new navigation and display features. Don Murphy, 
President & CEO of PPM 2000, remarked, “We are extremely pleased with the features and 
functionality that have been incorporated in Perspective Version 2.0. With these 
enhancements, Perspective takes investigation and case management to the next level and 
further sets itself apart from the other incident reporting solutions available on the market. 
We recognize that Perspective is an integral part of our clients’ security operations, and this 
latest release is a direct result of listening to their needs and wants.” 

 



 

About Perspective by PPM 2000: 
Track. Analyze. Report… PREVENT. With Perspective by PPM 2000, organizations benefit 
from a single enterprise platform to capture and report data relative to incident, investigation 
and case management. Users can intelligently action and query their data for trending, risk 
mitigation and planning activities. Then, with the ability to accurately assess what is 
happening and its potential impact, they can make informed decisions that optimize 
performance and illustrate the effectiveness of their security operation. 

About PPM 2000 Inc.: 
PPM 2000 Inc. was established in 1988 to develop Incident Reporting & Investigation 
Management software for the corporate security industry. The company’s enterprise-level 
solutions help organizations accomplish their security, risk management and compliance 
objectives through data-driven decision making and knowledge management. Thousands of 
organizations have implemented a PPM solution, and the company’s clients span all 
industries and include many of the Fortune 1000. PPM 2000 is a Microsoft Gold Certified 
Partner. For more information, visit www.ppm2000.com or call 1-888-776-9776. 
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