
 

 

PRESS RELEASE 
FOR IMMEDIATE RELEASE: 

PPM 2000 BRINGS BUSINESS INTELLIGENCE TO INCIDENT REPORTING AND 
INVESTIGATION MANAGEMENT. Introducing Perspective Focal Point™, powered by 
QlikView™, for instant access to key performance metrics and drill-down data analysis. 

Edmonton, Alberta, Canada—September 15, 2009—PPM 2000, the global leader in Incident 
Reporting and Investigation Management software, announces the expansion of their Perspective 
solution to include Focal Point, an integrated business intelligence and performance 
measurement tool powered by QlikView. 

With Perspective by PPM 2000, organizations have access to a single enterprise platform for 
incident, investigation and case management. With Focal Point, they gain access to a business 
intelligence tool that presents their data in a series of preconfigured charts and graphs. Focal 
Point’s integration with QlikView and its award-winning visualization and point-and-click 
technology means that all of the comprehensive formulas and queries are built into the 
application. As a result, corporate security executives and senior management can instantly view 
a dashboard of key metrics or drill down through a series of dynamic charts and graphs for trend 
identification, risk reporting and performance management. 

 
As stated by Elaine O’Sullivan, PPM 2000’s Vice-President of Marketing & Communications, 
“Focal Point comes out of the box with the dials and gauges a security manager needs to 
monitor the health of their department. Other trending and risk reporting tools are available, but 
they can be complex and difficult to use. With Focal Point, what can take days or weeks to 
prepare using conventional queries and reports is instantly available in a series of dynamic 
charts and graphs.” 
 
Adds Brian McIlravey, CPP, PPM 2000’s Vice-President of Business Development & 
Professional Services, “There are numerous articles and white papers that define the metrics 
required for security and risk management. Focal Point is the only tool on the market that 
delivers them—instantly and in a dynamic format that allows for further drill-down data analysis. 
Many talk about business intelligence for security. Focal Point IS business intelligence for 
security.” 
 
With Perspective Focal Point, corporate security gains access to an interactive dashboard of 
incident and loss data and a powerful analytical tool for uncovering areas of concern and sudden 
trends. The adequacy of current controls can be assessed, and timely countermeasures can be 
implemented.  
 



 

“By empowering their customers with meaningful analysis, PPM 2000 is truly delivering 
differentiated value that builds loyalty and satisfaction,” said Peter McQuade, Vice-President of 
Alliances at QlikTech. “The combination of the Perspective incident and investigation reporting 
solution and QlikView analysis changes business intelligence for the security industry by putting 
answers into the hands of security professionals, allowing them to explore data intuitively and on 
their own.” 

About PPM 2000 Inc.: 
PPM 2000 provides enterprise-level Incident Reporting and Investigation Management software 
that helps organizations manage their security, risk management and compliance objectives. In 
2005, PPM 2000 combined leading-edge technology with 17 years of industry insight to create 
Perspective, a single enterprise platform for incident, investigation and case management. Users 
can intelligently action and query their data for trending, risk mitigation and planning activities. 
Then, with the ability to accurately assess what is happening and its potential impact, 
management can make informed decisions that optimize performance and illustrate the 
effectiveness of their security operation. Since 1988, thousands of organizations have 
implemented a PPM 2000 system, and the company’s clients span all industries and include 
many of the Fortune 1000. PPM 2000 is a Microsoft Gold Certified Partner. From incident 
reporting, to investigation management, to actionable business intelligence, PPM 2000 offers 
Incident Reporting and Investigation Management solutions for—and from—security 
professionals. 

About QlikTech: 
QlikTech is the world’s fastest-growing Business Intelligence (BI) company. Its flagship QlikView 
product delivers instant business answers, enabling users to easily explore their data without 
limits. Unlike traditional BI, QlikView delivers immediate value with payback measured in days or 
weeks rather than months, years, or not at all. It is the only BI offering that can be deployed on 
premise, in the cloud, or on a laptop or mobile device—from a single user to the largest global 
enterprise. Through QlikView’s disruptive, in-memory associative approach, business users have 
experienced unprecedented success and satisfaction, backed by its unique 30-day money-back 
guarantee. QlikTech has more than 11,100 customers in 95 countries and over 800 partners 
worldwide. For more information, please visit www.qlikview.com. 

Editorial Contact: Elaine O’Sullivan, VP, Marketing & Communications, PPM 2000 Inc. 
elaine.osullivan@ppm2000.com; 780-448-0616 (ext-4028) 

Copyright © 2009 PPM 2000 Inc. All rights reserved. PPM 2000 and the PPM 2000 logo are registered trademarks of 

PPM 2000 Inc. Perspective by PPM 2000, the Perspective by PPM 2000 logo and Perspective Focal Point are 

trademarks of PPM 2000 Inc. QlikTech and QlikView are trademarks of QlikTech International AB. Microsoft is a 

registered trademark of Microsoft Corporation in the United States and other countries. All other brands, names or 

trademarks mentioned may be trademarks of their respective owners. 


